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MINUTES 
HEALTH COMMISSION MEETING 

Tuesday September 15, 2020 4:00 p.m. 
Remote Meeting via Webex Event 

 
1) CALL TO ORDER 
Present: Commissioner Dan Bernal President  

Commissioner Laurie Green, MD, Vice President 
Commissioner Cecilia Chung 
Commissioner Edward A. Chow M.D. 
Commissioner Susan Belinda Christian, J.D. 
Commissioner Suzanne Giraudo, Ph.D 
Commissioner Tessie Guillermo 

 
The meeting was called to order at 4:02pm. 
 
2) APPROVAL OF THE MINUTES OF THE HEALTH COMMISSION MEETING OF SEPTEMBER 1, 2020 
  

Action Taken:     The Health Commission unanimously approved the September 1, 2020 meeting  
minutes. 

  
3) DIRECTOR’S REPORT 
Grant Colfax, Director of Health, gave the report, which can be viewed at: 
http://www.sfdph.org/dph/comupg/aboutdph/insideDept/dirRpts/default.asp 

 
State Court upholds 2018’s Proposition C – freeing up hundreds of millions in homelessness funding  
On September 9th, the State Supreme Court upheld the 2018 voter initiative Proposition C  (Prop C), 
freeing up hundreds of millions in funding for homeless services. The measure will raise $250 million 
to $300 million per year from a tax on gross receipts of corporations with annual revenue above $50 
million. This revenue must be allocated to fund homeless services, with at least  25 percent being 
directed to mental health services for homeless individuals. While the ruling can be appeal ed, it 
does allow San Francisco to start spending Prop. C revenue that it had kept in reserve during the 
legal challenge — $492 million has been collected to date.  The funding provides more certainty for 
the City's pending budget proposal, which was balanced with the assumption the City would see the 
revenue from the measure.   
 
 

http://www.sfdph.org/
http://www.sfdph.org/
http://www.sfdph.org/dph/comupg/aboutdph/insideDept/dirRpts/default.asp
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San Francisco announces plan and next phases of reopening businesses and activities 
Today, there are over 10,000 San Francisco residents with confirmed cases of COVID-19. And, sadly, a total of 
91 San Franciscans have died. The San Francisco Department of Public Health (DPH) sends our condolences to 
their loved ones.  
San Francisco is currently in the “red tier” in the State’s new color-coded tiered system, which provides the 
City the discretion to move forward with reopening some activities. However, case rates remain high, 
reinforcing the need to move cautiously.  
 
On September 10, Mayor London N. Breed, Dr. Grant Colfax, Director of Health, and Assessor-Recorder 
Carmen Chu, co-Chair of the City’s Economic Recovery Task Force, announced San Francisco is moving forward 
with additional reopening on Monday, September 14. In addition to previously announced businesses and 
activities planned for mid-September, indoor personal services with limited capacity and indoor gyms with 
limited capacity will also be opening on Monday. 
  
San Francisco’s resumed reopening started on September 1 with outdoor activities that are lower risk and 
moves to indoor activities that are lower risk and with limited capacity. San Francisco’s reopening will continue 
on Monday, September 14 with additional outdoor and indoor activities, including services that are opening 
earlier than the City previously announced. The businesses and services that will resume indoors with limited 
capacity include hair salons, barber shops, massage services, nail salons, gyms and fitness centers with limited 
capacity. Only those services where face coverings can be worn at all times by everyone involved will reopen at 
this time.  
  
As previously announced, hotels, outdoor family entertainment centers, drive-in entertainment like outdoor 
movies, and outdoor tour buses and boats will also reopen on the 14th under rules for outdoor gatherings. 
Indoor museums and galleries may submit health and safety plans the week of September 14th and will be 
able to open as early as September 21st following submission of their plan to the Department of Public Health. 
Additional services, businesses, and activities will resume over the coming weeks and months as long as San 
Francisco continues to make progress on limiting the spread of COVID-19. 
  
On Monday, September 14, Community Hubs will open in San Francisco to support students with distance 
learning. Given San Francisco’s recent success in slowing transmission, in-person learning and child and youth 
development activities is planned to be opened on a rolling basis. The goal is for in-classroom learning to 
resume on a rolling basis, starting with the youngest children, for whom distance learning has been the most 
challenging. The City anticipates in classroom learning with limited capacity for TK-6th grade will begin to 
resume September 21st for schools that have submitted a safety plan and have received approval. Other child 
and youth development activities are underway, including after-school programs and childcare facilities. 
  
To support a safer reopening, the Office of Economic and Workforce Development is coordinating the 
distribution of free personal protective equipment for San Francisco’s small businesses. Small businesses that 
would like to request a 30-day supply of hand sanitizer, surgical masks, and face shields should coordinate with 
their nearest participating community-based organization. Program details and availability can be found online 
here.  
  
The gradual reopening of businesses and activities will increase travel and interaction throughout the city, 
which means a high likelihood of increasing community spread of the virus and an increase in cases. Public 
health officials will continue to  assess the Key Public Health Indicators, particularly new positive case counts 
and hospitalizations to monitor San Francisco’s capacity to respond and to potentially pause or reverse any 
reopenings.  
 
San Francisco’s reopening plan is available online at SF.gov/reopening. Reopening is dependent upon San 
Francisco’s Health indicators remaining stable or improving, and the plan is subject to change. All San 

https://oewd.org/free-ppe-available
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Franciscans must do their part to limit the spread of COVID-19, including face masking, social distancing and 
handwashing.  
 
Mayor London Breed announces another year of improvement in new HIV diagnoses and care outcomes 
On September 10, Mayor London N. Breed and Dr. Grant Colfax, Director of Health, announced the results of 
the 2019 Annual HIV Epidemiology Report by the San Francisco Department of Public Health (DPH). The report 
shows another year of improvement in new HIV diagnoses and care outcomes and includes new data and 
analysis to further understand the disparities of some vulnerable populations disproportionately affected by 
higher HIV diagnosis rates and poorer health outcomes. 
 
New HIV diagnoses in San Francisco declined to a record-low of 166 in 2019. The 19% decrease in new 
diagnoses since 2018 shows a positive trend towards achieving San Francisco’s goal of zero new HIV infections. 
This represents a 65% decline since 2012, compared with nearly level values nationally. Moreover, the City 
made significant headway with HIV care outcomes. Ninety five percent of new diagnoses were linked to care 
within one month, and 78% of new diagnoses were virally suppressed within six months after diagnosis. The 
recent declines in new diagnoses included declines among Black/African Americans, Latinx, people who inject 
drugs, and people experiencing homelessness. 
 
Despite the progress that San Francisco continues to make in reducing the number of new HIV diagnoses and 
improving care outcomes, disparities that were observed in previous years still exist. While the total number of 
new diagnoses and rates of diagnosis declined for Black/African Americans and Latinx people, the diagnosis 
rates for Black/African American and Latinx men and women were still higher than the rates for White and 
Asian and Pacific Islander men and women. Among people living with HIV, approximately 75% are virally 
suppressed, however viral suppression was lower for people experiencing homelessness (39%) and for people 
who inject drugs (66%). 
 
The 2019 report features new data tables that display information about HIV diagnosis rates by poverty, 
income, and education level. The report reveals that HIV diagnosis rates were higher among persons living in 
census tracts that had high percentages of people below the federal poverty level, a higher percentage of 
people with less than a high school education, and lower median household incomes. 
 
While the City focuses on further improving linkage and retention in care and enhanced patient outreach, 
health officials urge people to help make sure the City does not lose its momentum gained from the past few 
years by continuing to seek HIV prevention and treatment services. The COVID-19 pandemic in 2020 has added 
significant new challenges in managing the HIV epidemic due to reduced HIV testing and care utilization. DPH 
is working on guidance about how to conduct HIV and STI testing and services most safely for patients and 
providers. Meanwhile, as the City gradually reopens, HIV providers and services are dedicated to ensuring their 
adjusted protocols and procedures are in alignment with COVID-19 safety and prevention measures. 
 
The new 2019 HIV annual report can be found online here. The report will be presented to the San Francisco 
Health Commission on Tuesday, October 6 at 4:00pm. 
 
Findings of COVID-19 testing study at transit hub support ongoing high rates of COVID-19 in Latinx 
community  
In August, a three-week low-barrier COVID-19 testing study was launched at the 24th Street Mission BART 
Plaza. The study was led by Unidos En Salud, a collaboration between UC San Francisco and the Latino Task 
Force on COVID-19, was conducted in partnership with the San Francisco Department of Public Health 
(SFDPH), BART, the office of San Francisco Supervisor Hillary Ronen, and the Chan Zuckerberg Biohub. 
According to data collected from the testing initiative, low-income Latinx essential workers continue to be 
disproportionately impacted by COVID-19. Their study shows continued high demand for access to testing.  
 

https://www.sfdph.org/dph/comupg/oprograms/HIVepiSec/HIVepiSecReports.asp
https://urldefense.proofpoint.com/v2/url?u=https-3A__u7061146.ct.sendgrid.net_ls_click-3Fupn-3DpzZiyqIvGBqYtpeu2hVucAnygN0nPrWxTHNoa0HhESGih84bQBsA-2D2FxoZPlubcKyMv-2DxI-5FSwQzVbHIfFE9uWxeRIZUf7MbuPeohQL6uOKMgnH5hrLJ2bTfRRImhEQ6T9mu-2D2FLTcg0bs2L4jRJnSZYVzB8NrdfKEA3QEpm6T0dIkubptDTGBSVhDa30cJRVKsJAOpFN-2D2BtYTJIuS-2D2ByoD1joT-2D2BR-2D2BSPot-2D2FGKr8SRYaFhgyojrdxIQGR7XJvluXRvNUmdNJ0N1MfuwOkwch9tOgjY2s0xyKuY30H1hwB86eMRzuq-2D2BX-2D2Bm7K15xhT90BpFUVoGEbI6er5CWCzs5O0gGb1DhxuWUQqc5lt263eYtKitJd2L15cw-2D2Fdyfh1hhs-2D2FZSC5AFBw6sybkL3yaaM-2D2BIIwozZYfybnoCoFb5HzDLJgI7cs4SXO-2D2B2HiV8-2D3D&d=DwMFaQ&c=iORugZls2LlYyCAZRB3XLg&r=BDfF8obY42pCzHCHawrRU7SDiu1NvEjRahqggSypg5M&m=vFp65lMWvFJSgMlRC4iuDqCtHaeKYD3EAHkYy1gFm2M&s=BPFNwsVJWmQ0eCGPF-PP544RJciytZnuH3wZxE-lzmY&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__u7061146.ct.sendgrid.net_ls_click-3Fupn-3D4tNED-2D2FM8iDZJQyQ53jATUbWsgUDzBHFkJb6PHnGU4dte8YtCK9YTFzDwELrAQb-2D2BzPGxH-5FSwQzVbHIfFE9uWxeRIZUf7MbuPeohQL6uOKMgnH5hrLJ2bTfRRImhEQ6T9mu-2D2FLTcg0bs2L4jRJnSZYVzB8NrdfKEA3QEpm6T0dIkubptDTGBSVhDa30cJRVKsJAOpFN-2D2BtYTJIuS-2D2ByoD1joT-2D2BR-2D2BSPot-2D2FGKr8SRYaFhgyojrdxIQGR7XJvluXRvNUmdNJ0N1MfuwOkwch9tOgjY2s0xyKuY6SAglPifcgEP-2D2BnOukrYUsDVncovmCH5tRMkM3MzFSk1EP-2D2FhLagOa4tZpNJin5zvijcFulI3DSCmCOlMekrEDexqFGc-2D2BIjc0QvBjUKtQ2SKCFZitn6AbgKg9AEESK-2D2Fa3g6seun8-2D2FLCaqzBZkNSV8vFI-2D3D&d=DwMFaQ&c=iORugZls2LlYyCAZRB3XLg&r=BDfF8obY42pCzHCHawrRU7SDiu1NvEjRahqggSypg5M&m=vFp65lMWvFJSgMlRC4iuDqCtHaeKYD3EAHkYy1gFm2M&s=7tPic-Jz074U8PMfqCMOt2LnanVIdHfzbINiUTi4sy8&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__u7061146.ct.sendgrid.net_ls_click-3Fupn-3D4tNED-2D2FM8iDZJQyQ53jATUbWsgUDzBHFkJb6PHnGU4dte8YtCK9YTFzDwELrAQb-2D2BzPGxH-5FSwQzVbHIfFE9uWxeRIZUf7MbuPeohQL6uOKMgnH5hrLJ2bTfRRImhEQ6T9mu-2D2FLTcg0bs2L4jRJnSZYVzB8NrdfKEA3QEpm6T0dIkubptDTGBSVhDa30cJRVKsJAOpFN-2D2BtYTJIuS-2D2ByoD1joT-2D2BR-2D2BSPot-2D2FGKr8SRYaFhgyojrdxIQGR7XJvluXRvNUmdNJ0N1MfuwOkwch9tOgjY2s0xyKuY6SAglPifcgEP-2D2BnOukrYUsDVncovmCH5tRMkM3MzFSk1EP-2D2FhLagOa4tZpNJin5zvijcFulI3DSCmCOlMekrEDexqFGc-2D2BIjc0QvBjUKtQ2SKCFZitn6AbgKg9AEESK-2D2Fa3g6seun8-2D2FLCaqzBZkNSV8vFI-2D3D&d=DwMFaQ&c=iORugZls2LlYyCAZRB3XLg&r=BDfF8obY42pCzHCHawrRU7SDiu1NvEjRahqggSypg5M&m=vFp65lMWvFJSgMlRC4iuDqCtHaeKYD3EAHkYy1gFm2M&s=7tPic-Jz074U8PMfqCMOt2LnanVIdHfzbINiUTi4sy8&e=
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The Latinx community is disproportionately impacted by COVID-19, with over half of COVID-19 cases in San 
Francisco diagnosed in the Latinx community. In response to this inequity, the Department of Public Health is 
focusing on working with community leaders to strengthen the COVID-19 prevention and care response, 
including through increasing access to testing. Recently, through mobile pop up sites, testing has expanded in 
neighborhoods with the highest rates of COVID-19 infection including the Mission, OMI, Visitacion Valley and 
Bayview Hunters Point. With regard to contact tracing and case investigation, 89% of Latinx cases have been 
interviewed and more than 90% of contacts were interviewed since June. In addition, 46% of residents of 
isolation and quarantine hotels have identified as Latino.  
 
National Suicide Prevention Week, Sept 6-12 
The Department of Public Health’s (DPH) Mental Health Services Act (MHSA) team is promoting equitable 
access to the mental health and substance use services we provide, in a campaign that begins with national 
Suicide Prevention Week, Sept. 6-12. During Suicide Prevention Week, the campaign shared suicide prevention 
resources at the Carnaval health fair in the Mission District, partnered with the consumer-led committee, 
Stigma Busters, to disseminate messaging to community partners, and illuminated San Francisco City Hall with 
teal and purple colors on the eve of Suicide Prevention Day.  
 
MHSA plans to partner with the Mental Health Association SF (MHASF) to support their expansion of suicide 
prevention and training efforts and we will collaborate with them on developing best practices to help support 
a comprehensive and integrated approach to suicide prevention.  
 
Additionally, MHSA is working with the COVID Command Center on the second phase of the campaign, which 
is focused on the unique, enduring stress of the COVID-19 pandemic and promoting access to DPH’s Behavioral 
Health Services (BHS) programs. BHS has a culturally competent citywide network of mental health programs 
that serve children, adults, seniors, and individuals experiencing homelessness. They raise awareness, reduce 
stigma, and provide screening and early intervention, and they are vital to supporting San Franciscans through 
this difficult time.   
 
New grant award for Behavioral Health System’s Early Psychosis Intervention Services  
San Francisco is one of five counties awarded a four-year $2 million grant from the California Mental Health 
Services Oversight and Accountability Commission (MHSOAC) to expand Early Psychosis Intervention (EPI) 
services. The new MHSOAC grant will leverage the Department of Public Health’s Behavioral Health System 
(BHS) Transitional Age Youth (TAY) System of Care’s current investment in EPI services. The grant will also 
allow Felton Institute to increase access to their EPI services and ensure fidelity to the Coordinated Specialty 
Care model, an evidence-based and integrated EPI model.   
BHS has partnered with Felton Institute over the past 10 years to support the building of a nationally 
recognized evidence-based EPI model that has been replicated around the state, and these EPI services are an 
integral part of the BHS TAY System of Care’s treatment continuum for youth and young adults.  
Felton’s current San Francisco EPI programs include the (re)MIND program, which provides evidence-based 
therapy, medication and employment services for people experiencing first episode psychosis; and the BEAM 
UP program, which provides screening and intervention for young people at clinical high risk for psychosis. This 
work is extremely important - caught early, it may be possible to delay or prevent the onset of chronic and 
disabling psychosis. 
 
Whole Person Care lays groundwork for quick COVID-19 response  
The City of San Francisco’s participation in Whole Person Care (WPC) is improving care for people with 
complex health and social needs, particularly those who are homeless and most vulnerable to COVID, by 
increasing cross-sector partnership and data sharing. San Francisco’s WPC data infrastructure is the product of 
strong partnerships across the Department of Public Health (DPH), HSA, HSH, and others. To respond to 
COVID-19, San Francisco developed a risk assessment tool, based on national CDC guidelines, which enables 
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rapid identification of the highest-risk individuals in the database and locating them based on current 
residence. Established data sharing arrangements is essential to San Francisco’s response. 
 
San Francisco is a member of a 25-city cohort of California cities participating in WPC, a $3 billion Medicaid 
waiver pilot program integrating medical care, behavioral health, and social services. Cross-sector partnerships 
are a key facet of the WPC, and relationships in place before the pandemic have been further activated to 
protect unhoused and vulnerable residents during COVID. For example, San Francisco’s WPC pilot leveraged 
existing partnerships with the Health and Human Services Agency (HSA), Department of Homelessness and 
Supportive Housing (HSH), and the SF Homeless Outreach Team (SF HOT) to address COVID-19 among 
individuals experiencing homelessness. In moving unsheltered individuals into shelter-in-place sites, San 
Francisco implemented a support system for individuals with behavioral health needs. At these sites, San 
Francisco Behavioral Health Services (BHS) provides low-threshold engagement and assessment to eliminate 
the barriers that have historically prevented individuals from accessing shelter and care, such as intoxication or 
pet ownership. Community-based organizations also provide peer support and intensive case management by 
phone, online, and in-person at the hotels.  
 
Environment Health Branch relocates to achieve ‘one stop permit stop’ 
The Environmental Health Branch officially moved out of Fox Plaza, 1390 Market Street, to the new Permit 
Center located at 49 S. Van Ness on August 24th.  Under the coordination of Senior Inspector, Pam Jin, staff 
experienced minimal disruption during the move and the branch continues to serve the public and enforce the 
Health Orders. 
When the new Permit Center becomes fully operational, it will serve as the “one stop permit shop” for San 
Francisco that allows customers to meet all their permitting needs in one building. The Environmental Health 
Branch joins other City Departments including Department of Public Works, Department of Building Inspection, 
San Francisco Fire Department, and Planning Department, which already reside in the building.  
 
Staying safe during extreme heat and poor air quality 
The Department Public Health's Emergency Preparedness & Response and Climate Health branches worked 
with the City’s COVID Command Center and City Agencies to provide comprehensive plans for responses to 
extreme heat and poor air quality. Even during days of extreme heat and poor air quality, we must continue to 
protect ourselves and our community from COVID-19. The public is encouraged to stay home when possible. 
The City continues to respond extreme heat events, utilizing than plans which include public messaging via 
media outlets, social media and SF Alert. The City will also open Weather Relief Centers throughout the city for 
members of the public. The City continues to respond as needed to mitigate health impacts of wildfire smoke, 
due to the numerous wildfires burning around the Bay Area and Northern California. 
 
For more extreme heat and poor air quality safety tips during the COVID-19 pandemic, visit www.sf72.org.  
 
DPH in the News 
BAR, Sep 10 2020, SF HIV cases fell by 19% in 2019 
https://www.ebar.com/news/news/296980 
 
Eater SF, Sep 10 2020, San Francisco officials ‘strongly discourage’ Halloween trick-or-treating, but won’t ban it 
https://sf.eater.com/2020/9/10/21430758/halloween-2020-coronavirus-pandemic-san-francisco-trick-or-
treating  
 
KQED, Sep 10 2020, SF will allow salons, gyms, museums to reopen for indoor service 
https://www.kqed.org/coronavirusliveupdates/news/11837368/sf-will-allow-salons-gyms-museums-to-
reopen-for-indoor-service 
 

http://www.sf72.org/
https://www.ebar.com/news/news/296980
https://sf.eater.com/2020/9/10/21430758/halloween-2020-coronavirus-pandemic-san-francisco-trick-or-treating
https://sf.eater.com/2020/9/10/21430758/halloween-2020-coronavirus-pandemic-san-francisco-trick-or-treating
https://www.kqed.org/coronavirusliveupdates/news/11837368/sf-will-allow-salons-gyms-museums-to-reopen-for-indoor-service
https://www.kqed.org/coronavirusliveupdates/news/11837368/sf-will-allow-salons-gyms-museums-to-reopen-for-indoor-service
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Mission Local, Sep 10 2020, Health Officer orders closure of all indoor gyms, private and public, ‘effective 
immediately’ 
https://missionlocal.org/2020/09/indoor-gym-san-francisco/ 
 
SF Chronicle, Sep 10 2020, Bay Area elementary schools are starting to reopen. Here’s where each county 
stands 
https://www.sfchronicle.com/education/article/Bay-Area-elementary-schools-are-starting-to-15555446.php 
 
Tech Crunch, Sep 10 2020, Carbon Health to launch 100 pop-up COVID-19 testing clinics across the US 
https://techcrunch.com/2020/09/10/carbon-health-to-launch-100-pop-up-covid-19-testing-clinics-across-the-
u-s/ 
 
USA Today, Sep 10 2020, Learning pods help kids bridge social divide 
https://www.usatoday.com/in-depth/news/2020/07/02/social-bubbles-why-they-could-help-slow-covid-19-
infections/5357953002/ 
 
Jewish News of Northern California, Sep 10 2020, San Francisco Jewish senior home resuming family visits 
https://www.jweekly.com/2020/09/09/san-francisco-jewish-senior-home-resuming-family-visits/ 
 
Eater SF, Sep 9 2020, San Francisco shouldn’t expect indoor dining until ‘mid October,’ maybe later 
https://sf.eater.com/2020/9/9/21428978/indoor-dining-san-francisco-santa-cruz-napa-santa-clara 
 
KPIX, Sep 9 2020, Reopening: County color-coded plan can mean different rules for businesses on same block 
https://sanfrancisco.cbslocal.com/2020/09/09/reopening-county-color-coded-plan-can-mean-different-rules-
for-businesses-on-same-block/ 
 
SF Chronicle, Sep 9 2020, Illness pauses UK coronavirus vaccine trial as UCSF enrolls 1,000 Bay Area volunteers 
https://www.sfchronicle.com/health/article/Illness-pauses-UK-coronavirus-vaccine-trial-as-15551612.php 
 
Mission Local, Sep 8, San Francisco struggles to fill hub spots to help disadvantaged students 
https://missionlocal.org/2020/09/san-francisco-struggles-to-fill-hub-spots-to-help-disadvantaged-students/ 
 
SF Chronicle, Sep 8 2020, Latinos make up 71% of coronavirus cases in largely white Marin County. Will new 
equity efforts help? 
https://www.sfchronicle.com/bayarea/article/Latinos-make-up-75-of-coronavirus-cases-in-15548676.php 
 
SF Chronicle, Sep 6 2020, Bay Area experts fear Trump prodding will yield subpar coronavirus vaccine 
https://www.sfchronicle.com/health/article/Bay-Area-experts-fear-Trump-prodding-will-yield-15545314.php 
 
SF Chronicle, Sep 5 2020, Tenderloin tents are now rare. Open-air drug dealing is still all too common 
https://www.sfchronicle.com/bayarea/heatherknight/article/Tenderloin-tents-are-now-rare-Open-air-drug-
15544410.php 
 
SF Gate, Sep 5 2020, Health and resource fair this weekend 
https://www.sfgate.com/news/bayarea/article/Health-And-Resource-Fair-This-Weekend-15545002.php 
 
Golden Gate Xpress, Sep 5 2020, Board of Supervisors pass SRO tenant protection COVID-19 ordinance 
https://goldengatexpress.org/93954/city/board-of-supervisors-passes-sro-tenant-protection-covid-19-
ordinance/ 
 
BAR, Sep 4 2020, SF health dept. publishes new ‘risk reduction’ guidance for sex during COVID 

https://missionlocal.org/2020/09/indoor-gym-san-francisco/
https://www.sfchronicle.com/education/article/Bay-Area-elementary-schools-are-starting-to-15555446.php
https://techcrunch.com/2020/09/10/carbon-health-to-launch-100-pop-up-covid-19-testing-clinics-across-the-u-s/
https://techcrunch.com/2020/09/10/carbon-health-to-launch-100-pop-up-covid-19-testing-clinics-across-the-u-s/
https://www.usatoday.com/in-depth/news/2020/07/02/social-bubbles-why-they-could-help-slow-covid-19-infections/5357953002/
https://www.usatoday.com/in-depth/news/2020/07/02/social-bubbles-why-they-could-help-slow-covid-19-infections/5357953002/
https://www.jweekly.com/2020/09/09/san-francisco-jewish-senior-home-resuming-family-visits/
https://sf.eater.com/2020/9/9/21428978/indoor-dining-san-francisco-santa-cruz-napa-santa-clara
https://sanfrancisco.cbslocal.com/2020/09/09/reopening-county-color-coded-plan-can-mean-different-rules-for-businesses-on-same-block/
https://sanfrancisco.cbslocal.com/2020/09/09/reopening-county-color-coded-plan-can-mean-different-rules-for-businesses-on-same-block/
https://www.sfchronicle.com/health/article/Illness-pauses-UK-coronavirus-vaccine-trial-as-15551612.php
https://missionlocal.org/2020/09/san-francisco-struggles-to-fill-hub-spots-to-help-disadvantaged-students/
https://www.sfchronicle.com/bayarea/article/Latinos-make-up-75-of-coronavirus-cases-in-15548676.php
https://www.sfchronicle.com/health/article/Bay-Area-experts-fear-Trump-prodding-will-yield-15545314.php
https://www.sfchronicle.com/bayarea/heatherknight/article/Tenderloin-tents-are-now-rare-Open-air-drug-15544410.php
https://www.sfchronicle.com/bayarea/heatherknight/article/Tenderloin-tents-are-now-rare-Open-air-drug-15544410.php
https://www.sfgate.com/news/bayarea/article/Health-And-Resource-Fair-This-Weekend-15545002.php
https://goldengatexpress.org/93954/city/board-of-supervisors-passes-sro-tenant-protection-covid-19-ordinance/
https://goldengatexpress.org/93954/city/board-of-supervisors-passes-sro-tenant-protection-covid-19-ordinance/
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https://www.ebar.com/news/latest_news/296835 
 
KQED, Sep 4 2020, How to cope with the California heat wave 
https://www.kqed.org/news/11836824/how-to-cope-with-the-california-heat-wave 
 
SF Chronicle, Sep 4 2020, SFPD gyms have remained open during the pandemic. So why are private ones still 
closed? 
https://www.sfchronicle.com/politics/article/SFPD-gyms-have-remained-open-during-the-pandemic-
15542002.php 
 
SF Chronicle, Sep 4 2020, Exclusive: Under pressure from relatives, SF allows outdoor nursing home visits 
https://www.sfchronicle.com/bayarea/article/Under-pressure-from-relatives-San-Francisco-15544392.php 
 
KPIX, Sep 3 2020, San Francisco DA Boudin charges former public health official in widening corruption case 
https://sanfrancisco.cbslocal.com/2020/09/03/san-francisco-da-boudin-charges-former-public-health-official-
in-widening-corruption-case/ 
 
SF Chronicle, Sep 3 2020, Three SF supervisors, environmental groups seek ouster of health official after 
Chronicle investigation 
https://www.sfchronicle.com/bayarea/article/Three-SF-supervisors-environmental-groups-seek-15541719.php 
 
SF Examiner, Sep 3 2020, Police do not belong in hospitals either 
https://www.sfexaminer.com/opinion/police-do-not-belong-in-hospitals-either/ 
 
New Yorker, Sep 2 2020, We can solve the coronavirus-test mess now – if we want to 
https://www.newyorker.com/science/medical-dispatch/we-can-solve-the-coronavirus-test-mess-now-if-we-
want-to 
 
Commissioner Comments: 
Commissioner Christian asked if there is advice about whether there are materials that can be added to cloth 
masks that may increase their effectiveness against the smoke generated by the wildfires? After the meeting, 
DPH staff forwarded the following information:  

There are some laboratory studies that show surgical masks and multi-layer cloth masks can protect 
the wearer from larger sized particles.  If someone does not have an N95 or P100 respirator, wearing 
one of these alternative face coverings may provide some additional protection by reducing the overall 
mass of particles being inhaled. 
  
The most effective ways to protect yourself from wildfire smoke are to stay indoors and limit time 
outdoors.  For people that must be outdoors for extended periods of time, an N95 or P100 respirator, 
when selected and worn properly, may reduce smoke exposure.  Wearing a respirator can make it 
harder to breath, so if someone has a medical condition, the individual should check with their doctor 
before deciding to wear a respirator.  

 
Commissioner Chow stated that he looks forward to the presentation on HIV surveillance data at the 10/6/20 
Health Commission meeting. He noted the trend in decreasing HIV cases is a tremendous accomplishment.  
 
Commissioner Bernal stated that the decreasing number of HIV cases in San Francisco is a testament to the 
effective work the DPH has been doing with the community on an ongoing basis.  
 
Commissioner Bernal asked if the Commission can offer support during this time as DPH staff members are 
tasked with providing a robust COVID-19 response while having to conduct the Department’s regular business. 

https://www.ebar.com/news/latest_news/296835
https://www.kqed.org/news/11836824/how-to-cope-with-the-california-heat-wave
https://www.sfchronicle.com/politics/article/SFPD-gyms-have-remained-open-during-the-pandemic-15542002.php
https://www.sfchronicle.com/politics/article/SFPD-gyms-have-remained-open-during-the-pandemic-15542002.php
https://www.sfchronicle.com/bayarea/article/Under-pressure-from-relatives-San-Francisco-15544392.php
https://sanfrancisco.cbslocal.com/2020/09/03/san-francisco-da-boudin-charges-former-public-health-official-in-widening-corruption-case/
https://sanfrancisco.cbslocal.com/2020/09/03/san-francisco-da-boudin-charges-former-public-health-official-in-widening-corruption-case/
https://www.sfchronicle.com/bayarea/article/Three-SF-supervisors-environmental-groups-seek-15541719.php
https://www.sfexaminer.com/opinion/police-do-not-belong-in-hospitals-either/
https://www.newyorker.com/science/medical-dispatch/we-can-solve-the-coronavirus-test-mess-now-if-we-want-to
https://www.newyorker.com/science/medical-dispatch/we-can-solve-the-coronavirus-test-mess-now-if-we-want-to
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Dr. Colfax stated that after 6 months of providing an active COVID-19 response while simultaneously ensuring 
the DPH’s many non-COVID-19 programs and services continue, staff, and the Department’s community 
partners, are exhausted. He added that the DPH leadership is currently looking how best to prioritize its 
workload. He added that there are hundreds of staff activated at the COVID-19 Unified Command Center that 
are responsible for both their pre-COVID work as well as their new COVID-19 work. He noted that the DPH is 
striving to ensure there is comprehensive prevention and response effort for the flu this year. He also stated 
that the City is providing some staff from other Departments to assist the DPH during this complex time. 
Commissioner Bernal stated that the Health Commission is grateful to all the DPH staff who are activated for 
COVID-19 related activities.  
 
Commissioner Bernal asked for an update on the COVID-19 response targeting the Latino community, noting 
that this group has the largest number of cases in San Francisco.  Dr. Colfax stated that the DPH continues to 
focus on communities most impacted by COVID-19. This has included engaging key stakeholders in order to 
develop a community led and community focused strategy to address the fact that 51% of COVID-19 cases in 
San Francisco are in the Latino community.  
 
4) COVID-19 UPDATE 
Grant Colfax, MD,  DPH Director of Health; Susan Buchbinder, MD, Director Bridge HIV; and Tomas Aragon, 
MD, Health Officer and Director of Population Health Division, presented the item. 
 
Commissioner Comments: 
Commissioner Giraudo requested data on the COVID-19 positivity rate for children in San Francisco. Dr. Colfax 
stated that he will forward these data to the Commission because he did not have the information during the 
meeting.  
 
Commissioner Bernal asked for more information on the discrepancy between how the state and City 
categorize its COVID-19 data. Dr. Colfax stated that because San Francisco is doing more COVID-19 testing than 
any other county in California, the state has adjusted our rating to a less severe category. He added that San 
Francisco has a higher disease burden than what the state category indicates. He also stated that San Francisco 
remains cautious in terms of reopening decisions based on this data discrepancy.  
 
Commissioner Green noted that higher doses of the flu vaccine are necessary to be effective in older adults. 
She asked if this is being considered in the development of a COVID-19 vaccine. Dr. Buchbinder stated that it is 
unclear if there will be a diminished response of the vaccine on older people. However, the DPH vaccine trials 
have set goals of recruiting 25% from the older population to address this issue. 
Commissioner Green. She noted that there have been many articles about how well the antivaccine movement 
is organized and ready to discourage people to accept a vaccine. She asked if there are tools available to be 
effective to educate the public to encourage vaccinations. Dr. Buchbinder stated that there are already ad 
campaigns targeting communities of color and older populations in an effort to combat misinformation about 
vaccines.  
 
Commissioner Guillermo asked for the demographics of the 9,000 people who have signed up for the DPH 
vaccine trial. Dr. Buchbinder stated that although 9,000 individuals volunteered for the DPH arm of the vaccine 
trial, only 250 can be accepted. She noted that the majority of people who volunteered were white English-
speakers. However, because of the large pool of people, the DPH has been able to recruit a diverse group of 
volunteers. She added that recruitment materials were developed in English and Spanish in order to recruit 
monolingual Spanish speaking individuals. 
 
Commissioner Chow noted that the federal government has indicated that states should be prepared in 
October for vaccine distribution. He asked how will the range of vaccines be distributed in public health and 
private outlets. Dr. Buchbinder stated that distribution of vaccines will be complex due to the possible range of 
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vaccines, each needing very specific storage temperatures and conditions. She added that her role at present is 
in testing vaccine efficacy.  
 
Commissioner Christian thanked Dr. Buchbinder for making the information accessible and easy to understand.  
 
Dr. Colfax expressed gratitude for Dr. Aragon’s leadership. He noted that Dr. Aragon has been working very 
long hours for months with little time off since February. He has worked closely with neighboring county 
Health Officers and the City Attorney’s Office to develop COVID-19 Health Orders and protocols. 
 
Commissioner Chow stated that counties need to have a greater awareness regarding vaccine distribution 
preparation. Dr. Aragon stated that he knows the state is working on this issue. He noted that he and other 
Health Officers will begin discussing the issue at a meeting later in the week. 
 
Commissioner Giraudo recommended that a summary of all Health Orders, written at a 5th grade reading level, 
be included to ensure the information can be understood and accessed by as many people as possible. 
Commissioner Green also noted the importance of making the COVID-19 Health Orders as accessible as 
possible by considering adding summaries. Dr. Aragon stated that the city has received similar feedback from 
the community. He noted at present there are not additional resources but the city is looking into making this 
possible.  Commissioner Green stated that she is looking forward to future updates on making the Health 
Orders more accessible.  
 
Public Comment: 
Steven Cornell, board member of the San Francisco Council of District Merchants, stated that a vibrant 
business district is good for the City and public health. Every COVID-19 related decision that the DPH makes 
impacts every business in the city. The businesses want to be in the room with the DPH making decisions. 
However, most business owners have heard about reopening decisions through the news and guidelines for 
reopening are released on the same day of reopening. He asked for the DPH to give business owners 
opportunity to develop their own protocols by giving more time between release of Health Order and 
reopening dates.  
 
Al Williams, Bayview Merchants Association, agreed with comments made by the previous caller. He stated 
that Bayview has been hit hard by COVID. He greatly appreciates the work done by DPH. However, in order to 
earn public trust, the DPH should be working with the Merchants Associations. He also noted that older African 
Americans remember the Tuskegee Study which left many in the Black/African American community 
distrustful of medical interventions such as vaccines. 
 
An individual called to thank the DPH for its many efforts. He stated that businesses are a tool and asset and 
asked that they be brought into the discussion of COVID policies. He added that a healthy economy is 
symbiotic with a healthy community. He suggested that the DPH reach out to small businesses through the 
Office of Economic and Workforce Development.  
 
Dave, owner of MX3 Fitness, stated that many small fitness, yoga, and Pilates studios are still closed. He noted 
that many of these businesses do not have the funds to stay in business if they cannot reopen. He urged the 
Health Commission to press the DPH to work with these businesses to reopen safely.  
 
Tracy, Pilates business owner, stated that she would like to see more communication from DPH about the 
importance of exercise and nutrition during the pandemic when so many people are working from home. She 
added that the businesses do not have any guidelines to deal with employees if someone tests positive for 
COVID-19. 
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An individual called to ask that the DPH give adequate time between releasing Health Orders and reopening so 
businesses can develop appropriate protocols. He added that fitness businesses are currently allowed to open 
at 10% capacity; they need to know that the city will allow 25% capacity soon. He added that one of the 
struggles during this pandemic closure period is not what the status of city reopening decisions.  

 
5) GENERAL PUBLIC COMMENT 
Christine Gaozo stated that this summer the DPH allowed youth to play in pods of up to 11 children. However, 
no recommendations have been made for adult sports. She noted that exercise is very important and urged 
the DPH to include adult recreational recommendations. 
 
6) COMMUNITY AND PUBLIC HEALTH COMMITTEE UPDATE 
Commissioner Giraudo, Chair, stated that the committee discussed an excellent Hepatitis C update and a San 
Francisco Health Network Primary Care update.   
 
Commissioner Comments: 
Commissioner Chow asked if the Primary Care update included information regarding the data scorecard for 
this section. Commissioner Giraudo stated that the Primary Care leaders indicated that the section is working 
towards regular operations as a goal, noting that many staff have been activated in the COVID-19 Unified 
Command and some are out of leave. Data reporting through the scorecard will be a later priority.  
 
7) EPIC UPDATE 
Eric Raffin, DPH Chief Information Officer, presented the item.  
 
Commissioner Comments: 
Commissioner Green asked if data is being gathered in My Chart usage to understand how it is being used and 
by which populations. She also asked what mechanisms are in place to make EPIC time-efficient for medical 
staff. Mr. Raffin stated that there is a message in My Chart explaining what to expect for users when emailing 
their providers. Dr. Claire Horton, San Francisco Health Network Chief Medical Officer, stated that a message 
goes to primary care patients stating that it may take a bit of time before the provider responds to a patient’s 
email. She noted that patients using My Chart have been pleased.  
 
Commissioner Chung requested data on how EPIC has improved user experience and led to better health 
outcomes. Mr. Raffin stated that since data is only available for this first year of EPIC implementation, he 
suggests reporting on this after more time has passed to get accurate data.  
 
Commissioner Chow noted that when EPIC-related contracts were brought to the Commission for approval, a 
graph was included to indicate which sector of the EPIC budget the contract fit into. Mr. Raffin stated that he 
will continue this practice. 
 
8) OTHER BUSINESS: 
This item was not discussed. 
 
9) JOINT CONFERENCE COMMITTEE REPORTS 
Commissioner Guillermo, Chair of the LHH JCC, stated that at its September 8, 2020 meeting via Webex, the 
Committee discussed the following items:  

• CEO Report  
o The Commission members requested additional follow-up information on Laguna Honda 

residents who leave the hospital without being discharged (“AWOL”)  to better understand 
trends in this data.  
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o Laguna Honda continues to follow CDC COVID-19  guidelines in regard to testing residents and 
staff.   

• Regulatory Affairs Report  

• Culture of Safety Presentation  
Commission members encouraged a robust outreach effort for the staff survey to be conducted in 
October.   

• In closed session, the Committee reviewed the Medical Quality Improvement Report, PIPS Minutes, 
and approved the staff credentialing report.   
 

10) ADJOURNMENT 
The meeting was adjourned at 6:49pm. 


